
 

 

If you want to return a product it couldn’t be easier, just post it back to us within 14 days of receiving 

your original order. 

FILL IN THIS FORM AND SEND IT BACK ALONG WITH THE PRODUCT 

1. You can return any item for either a refund or exchange by post within 14 days of purchase. 

2. Circle exchange for a new product or refund to get your money back. 

3. Pop the completed form and item/items in a bag and post it back to sender’s address. 

4. Please allow us 14 days for your return to be processed or in case of refund, for your account to 

be credited. 

5. You will receive an email to confirm we have processed and completed your return.  

RETURNS FORM 

Please circle Exchange or Refund 

EXCHANGE            New Product_____________________________________________________ 

REFUND                 Order Number/Comments__________________________________________ 

Reason for Return 

              1. Doesn’t fit               2. Different to image on site   

              3. Arrived to late        4. Incorect item received 

PLEASE REMEMBER 

All items must be unworn, unwashed and with the tags attached. 

The cost of returning the item to us and the integrity of the product, is your responsibility until it 
reaches us. The original shipping fees are non refundable unless the item is faulty or a mistake by us. 

The package is your responsibility until it reaches us, so make sure it’s packed properly. 

This form must be filled in and sent back to us. Without it we cannot process your return. 

If you have any issues or questions regarding returns, please email us to contact@bumbagr.com. 
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